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The Accounting Officer  
Ngwathe Local Municipality  
P.O.Box 359 
Parys 
9589 
 
29 November 2010 

Reference: 21394REG09/10 

Dear Sir 

MANAGEMENT REPORT ON THE REGULARITY AUDIT OF THE NGWATHE LOCAL 
MUNICIPALITY FOR THE YEAR ENDED 30 JUNE 2010  

INTRODUCTION 

1. This management report relates to our audit of the financial statements and the review 
of the performance information for the year ended 30 June 2010.  

2. The report contains the following main subsections: 

 The Auditor-General’s responsibilities 

 The accounting officer’s responsibilities 

 Misstatements in the financial statements 

 Matters to be drawn to the attention of the users 

 Other legal and regulatory reporting requirements 

 Information technology systems 

 Specific focus areas 

 Details of significant deficiencies in internal control relevant to the audit of the 
financial statements reporting on predetermined objectives and compliance with 
laws and regulations 

 Remedial action taken on audit outcomes of prior years 

 Matters that may give rise to future audit findings if not addressed 

 Ratings of the audit findings 

 Summary of detailed audit findings 

3. Annexures A, B, and C contain information on the detailed audit findings. The detailed 
findings were communicated during the course of the audit and this report includes 
management’s responses. 
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THE AUDITOR-GENERAL’S RESPONSIBILITIES 

4. Our responsibility is to express an opinion on the financial statements and to report on 
findings related to our review of the report on predetermined objectives and compliance 
with key laws and regulations. Our engagement letter sets out our responsibilities in 
detail. These include the following: 

 Planning and performing the audit to obtain reasonable assurance about whether 
the financial statements and the review of performance information are free from 
material misstatements, whether caused by fraud or error. 

 Performing procedures to obtain audit evidence about the amounts and disclosures 
in the financial statements. The procedures selected depend on our judgement, 
including the assessment of the risks of material misstatement of the financial 
statements. 

 Considering internal controls relevant to the entity’s preparation and fair 
presentation of the financial statements and report on performance information, and 
compliance with laws and regulations.  

 Evaluating the appropriateness of accounting policies used and the 
reasonableness of accounting estimates made by management. 

 Evaluating compliance with applicable legislation relating to financial matters, 
financial management and other related matters. 

 Evaluating the appropriateness of systems and processes to ensure the accuracy 
and completeness of reporting on performance information. 

 Evaluating the overall presentation of the financial statements. 

 Expressing an opinion on the financial statements based on the audit in 
accordance with the International Standards on Auditing (ISAs). 

 Reading other information in documents containing the audited financial 
statements.  

5. Because of the test nature and other inherent limitations of an audit, we do not guarantee 
the completeness and accuracy of the financial statements and performance information, 
or compliance with all applicable legislation.  

6. Having formed an opinion on the financial statements we may include additional 
communication in the auditor’s report that does not have an effect on the auditor’s 
opinion, the following paragraphs could be included in the auditor’s report: 

 An Emphasis of matter paragraph only to draw users’ attention to a matter 
presented or disclosed in the financial statements that is of such importance that it 
is fundamental to their understanding of the financial statements. 

 An Additional matter paragraph to draw users’ attention to any matter other than 
those presented or disclosed in the financial statements that is relevant to users’ 
understanding of the audit, the auditor’s responsibilities or the auditor’s report.  

THE ACCOUNTING OFFICER’S RESPONSIBILITIES  

7. The accounting officer’s responsibilities are set out in detail in the engagement letter. 
These include the following: 

 The preparation and fair presentation of the financial statements in accordance with 
the South African Standards of Generally Recognised Accounting Practise. 

 Designing, implementing and maintaining internal controls relevant to the 
preparation of the financial statements. 
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 Selecting and applying appropriate accounting policies, and making accounting 
estimates that are appropriate in the circumstances. 

 Disclosing known instances of non-compliance or suspected non-compliance with 
laws and regulations, of which the effects should be considered when preparing 
financial statements. 

 Monitoring and reporting on performance against predetermined objectives. 

 Providing access to all information that is relevant to the preparation of the financial 
statements and performance information, such as records, documents and other 
matters. 

 Disclosing all matters concerning any risk, allegation or instances of fraud. 

 Accounting for and disclosing related party relationships and transactions. 
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Borrowings & long-term loans 

 Loans & borrowings: Debt not repaid as required  

[Ex 212] (EX.212) 

           

 Loans & Borrowings: Grants received from the National 
Treasury not repaid accordingly [Ex 220] 
(EX.220) 

           

 Loans & borrowings: Loan not measured at fair value 
[Ex 216] (EX.216) 

           

 Loans & borrowings: Grants received incorrectly 
showed as liability [Ex 275] (EX.275) 

           

Cash and cash equivalents 

 Bank and cash: Amount received not deposited  

[Ex 11] (EX.11) 

           

 Bank and cash: Expenditure recorded in the wrong 
financial year [Ex 48] (EX.48) 

           
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 Bank and cash: Insufficient controls over daily cash-up 
processes [Ex. 5] (EX.5) 

           

 Bank and cash: Lack of control over cheques received 
through mail and delivered at municipal offices 
[Ex. 3] (EX.3) 

           

 Bank and cash: No signatories for bank account [Ex 
246] (EX.246) 

           

 Bank and cash: Unknown deposits [Ex 245]  

(EX.245) 

           

Contingent liabilities 

 AFS: GRAP 17 - Completeness of PPE and contingent 
liabilities unconfirmed [Ex 144] (EX.144) 

           

Employee costs 

 Payroll: Accuracy of employee deductions [Ex 86] 
(EX.86) 

           

 Payroll: Accuracy of payroll masterfile [Ex 65] (EX.65)            

 Payroll: Appointment records of employees not 
obtained [Ex 41] (EX.41) 

           

 Payroll: Deductions not paid over to SARS [Ex 207] 
(EX.207) 

           

 Payroll: Disclosure of key personnel remuneration [Ex 
122] (EX.122) 

           

 Payroll: Employees with duplicate bank account details 
[Ex 67] (EX.67) 

           

 Payroll: Employees with duplicate or missing ID 
numbers [Ex 66] (EX.66) 

           
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 Payroll: Incorrect salary increases [Ex 44] (EX.44)            

 Payroll: Late submission of EMP 201 forms for 
employee taxes due [Ex 87] (EX.87) 

           

 Payroll: Late third party payment [Ex 77] (EX.77)            

 Payroll: Monthly reports could not be obtained [Ex 91] 
(EX.91) 

           

 Payroll: Non disclosure of liability for long service leave 
[Ex 123] (EX.123) 

           

 Payroll: Non disclosure of the bonus provision liability 
[Ex 126] (EX.126) 

           

 Payroll: Outstanding documentation for other 
allowances [Ex 128] (EX.128) 

           

 Payroll: Outstanding documentation for travel 
allowances [Ex 130] (EX.130) 

           

 Payroll: Outstanding supporting documentation for 
travel and subsistence expenses [Ex 15] 
(EX.15) 

           

 Payroll: Over-payment of annual bonus [Ex125] 
(EX.125) 

           

 Payroll: Over-payment of overtime [Ex 124] (EX.124)            

 Payroll: Overtime incorrectly paid [Ex 43] (EX.43)            

 Payroll: Post retirement benefit liabilities [Ex 80] 
(EX.80) 

           

 Payroll: Reconciliation between payday and E-Venus 
[Ex 54] (EX.54) 

           

 Payroll: Salary suspense accounts (Lack of supporting 
documentation) [Ex 89] (EX.89) 

           
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 Payroll: Staff leave provision calculated incorrectly [Ex 
197] (EX.197) 

           

 Payroll: Termination of employees [Ex 42] (EX.42)            

Internal control 

 Entity level controls: Audit committee not functioning 
[Ex.1] (EX.1) 

           

 Entity level controls: Fraud prevention plan not 
obtained [Ex.8] (EX.8) 

           

 Entity level controls: Internal audit not effective [Ex.2] 
(EX.2) 

           

 Journals: Insufficient controls over the processing of 
journal entries [Ex 241] (EX.241) 

           

 Journals: Lack of supporting documents [Ex 221] 
(EX.221) 

           

 Non-compliance: DORA - Compliance unconfirmed [Ex 
18] (EX.18) 

           

 Non-compliance: MFMA - Municipal Manager not 
performing required responsibilities [Ex 40] 
(EX.40) 

           

 Propac: Resolution 36 of 2007 - Municipal services not 
environmentally sustainable [Ex 142] (EX.142) 

           

 Suspense accounts: Not followed-up and cleared 
timeously [Ex 147] (EX.147) 

           
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Compliance 

 Expenses: Payments and reporting not done timeously 
[Ex 203] (EX.203) 

           

 Expenses: Service level agreements not supplied [Ex 
79] (EX.79) 

           

 Non-compliance: Appointment and performance 
agreements of management not obtained [Ex 
213] (EX.213) 

           

 Non-compliance: Budget - Insufficient monthly 
reporting to mayor/council [Ex 201] (EX.201) 

           

 Non-compliance: Budget - Insufficient monthly 
reporting to Treasury [Ex 211] (EX.211) 

           

 Non-compliance: Budget - No approved service 
delivery and budget implementation plan [Ex 
154] (EX.154) 

           

 Non-compliance: Budget - Responsibilities of Mayor 
not performed as required [Ex 206] (EX.206) 

           

 Non-compliance: Budget - Timelines not 
communicated with Council [Ex 200] (EX.200) 

           

 Non-compliance: Customer care insufficient [Ex 202] 
(EX.202) 

           

 Non-compliance: DORA - Information not properly 
reported [Ex 244] (EX.244) 

           

 Non-compliance: MFMA & MSA - Website does not 
contain all required information [Ex 153] 
(EX.153) 

           
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 Non-compliance: MFMA - Annual report not submitted 
timeously [Ex 93] (EX.93) 

           

 Non-compliance: MFMA - Duties not performed as 
required [Ex 271] (EX.271) 

           

 Non-compliance: MFMA - Not all information disclosed 
in the annual reports [Ex 88] (EX.88) 

           

 Non-compliance: MFMA - Payment made not in aid of 
municipality [Ex 50] (EX.50) 

           

 Non-compliance: MFMA - Proper Asset and liability 
management unconfirmed [Ex 30] (EX.30) 

           

 Non-compliance: MFMA - Senior Manager not 
performing required duties [Ex 151] (EX.151) 

           

 Non-compliance: MSA - Capacity building lacking [Ex 
164] (EX.164) 

           

 Non-compliance: MSA - Complaints and inputs not 
taken into account [Ex 243] (EX.243) 

           

 Non-compliance: MSA - Correspondence files not 
made available [Ex 19] (EX.19) 

           

 Non-Compliance: MSA - Credit control and debt 
collection not implemented effectively [Ex 171] 
(EX.171) 

           

 Non-compliance: MSA - Credit control and debt 
collection policy insufficient [Ex 23] (EX.23) 

           

 Non-compliance: MSA - Delegations does not 
maximize administrative and operational 
efficiency [Ex 188] (EX.188) 

           

 Non-compliance: MSA - Insufficient monitoring over 
credit control and debt collection policy [Ex 22] 
(EX.22) 

           
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 Non-compliance: MSA - No evidence of By-laws being 
adopted and implemented [Ex 21] (EX.21) 

           

 Non-compliance: MSA - Proper interaction 
mechanisms not established [Ex 56] (EX.56) 

           

 Non-compliance: MSA - Roles, responsibilities and 
communications channels not established [Ex 
184] (EX.184) 

           

 Non-compliance: MSA - Service delivery agreement 
not signed [EX 186] (EX.186) 

           

 Non-compliance: Responsibilities of MM not performed 
as required [Ex 263] (EX.263) 

           

 Non-compliance: Reporting - No evidence of employee 
benefits being reported to council [Ex 235] 
(EX.235) 

           

 Non-compliance: Responsibilities of council not 
properly performed [Ex 205] (EX.205) 

           

 Non-compliance: Service delivery by municipality 
insufficient [Ex 199] (EX.199) 

           

 Non-compliance: Water Services Act - No bylaws 
implemented [Ex 60] (EX.60) 

           

 Non-compliance: Water Services Act - Water service 
plan insufficient [Ex 215] (EX.215) 

           

 Procurement: Non compliance with reporting 
requirements [Ex 257] (EX.257) 

           

Going Concern 

 Going Concern: Risks identified [Ex 45] (EX.45)            

 



Page 11 of 24 

Financial Statements 

 AFS: GRAP - Financials don't comply with standard 
[Ex 71] (EX.71) 

           

 AFS: GRAP 1 - Incorrect presentation in the financial 
statements [Ex 116] (EX.116) 

           

 AFS: GRAP 1 Comparative figures restated without 
proper disclosure [Ex 72] (EX.72) 

           

 AFS: GRAP 12 - Inventory policy not fully applicable 
[Ex 110] (EX.110) 

           

 AFS: GRAP 13 - Limitation of scope in respect of 
leases disclosed [Ex 121] (EX.121) 

           

 AFS: GRAP 2  - Cash flow statement incorrect [Ex 117] 
(EX.117) 

           

 AFS: GRAP 3 - Accounting policies, changes in 
accounting estimates and errors [Ex 118] 
(EX.118) 

           

 AFS: IPSAS 20 - Not all required information of related 
party transactions disclosed [Ex 115] (EX.115) 

           

 AFS: No controls implemented over AFS and 
subsequent events [Ex 162] (EX.162) 

           

Immovable assets 

 Assets: Fixed asset register does not agree to annual 
financial statements [Ex 37] (EX.37) 

           
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Inventory 

 Inventory: Adjustments not processed [Ex 157] 
(EX.157) 

           

 Inventory: Inventory listing does not agree to the trial 
balance [Ex 156] (EX.156) 

           

Investment property 

 AFS: GRAP 16 - Completeness of Investment Property 
disclosure unconfirmed [Ex 112] (EX.112) 

           

Investments 

 Investments: Life policy linked to life of employee not 
working at municipality anymore [Ex.185] 
(EX.185) 

           

 Investments: Delegation of power contrary to 
requirements [Ex 163] (EX.163) 

           

 Investments: Non-compliance - Investment policy [Ex 
82] (EX.82) 

           

 Investments: Sanlam shares does not comply with 
investment regulations [Ex 83] (EX.83) 

           

Leases 

 Leases: Outstanding information with regards finance 
leases [Ex 73] (EX.73) 

           

 Leases: Outstanding information with regards to lease 
contracts [Ex 33] (EX.33) 

           
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Movable assets 

 Assets: Additions not recorded in fixed asset register 
[Ex 98] (EX.98) 

           

 Assets: Approval of disposals unconfirmed [Ex 183] 
(EX.183) 

           

 Assets: Assets not impaired timeously [Ex 84] (EX.84)            

 Assets: Lack of physical controls over moveable assets 
[Ex 100] (EX.100) 

           

 Assets: No physical verification done on fixed assets 
[Ex 99] (EX.99) 

           

 Assets: Outstanding information with regards to fixed 
assets [Ex 55] (EX.55) 

           

 Assets: Prior year misstatements not resolved [Ex 136] 
(EX.136) 

           

 Assets: Public Office Bearers - Use of mayor vehicle 
not properly monitored [Ex 214] (EX.214) 

           

Operating expenditure 

 Expenses: Accuracy of bad debt expenses 
unconfirmed [Ex 143] (EX.143) 

           

 Expenses: Assets incorrectly classified as expenses 
[Ex 167] (EX.167) 

           

 Expenses: Expenses not recognised on accrual basis 
[Ex 170] (EX.170) 

           

 Expenses: Fruitless & wasteful and irregular 
expenditure [Ex 274] (EX.274) 

           
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 Expenses: Incorrect classification of expenses [Ex 168] 
(EX.168) 

           

 Expenses: Journal incorrectly posted [Ex 101] 
(EX.101) 

           

 Expenses: Lack of supporting documentation [Ex 92] 
(EX.92) 

           

 Expenses: Lack of supporting documentation for bulk 
purchases [Ex 129] (EX.129) 

           

 Expenses: Lack of supporting documentation for 
payments made [Ex 13] (EX.13) 

           

 Expenses: Lack of supporting documents [Ex 273] 
(EX.273) 

           

 Expenses: Misstatement of bulk purchases [Ex 165] 
(EX.165) 

           

 Expenses: Payment reports not compiled as required 
[Ex 237] (EX.237) 

           

 Expenses: Recognised in the incorrect period [Ex 166] 
(EX.166) 

           

 Expenses: Significant decrease in contributions to 
indigent debtors not explained [Ex 141] 
(EX.141) 

           

 Expenses: Unauthorised expenditure due to budget 
being exceeded [Ex 59] (EX.59) 

           

 Irregular expenditure: Misuse of garage cards [Ex 20] 
(EX.20) 

           

 Loans and borrowings: Trial balance and external 
confirmations don't reconcile [Ex 138] (EX.138) 

           
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 Non-compliance: Budget - Approved budget could not 
be confirmed [Ex 36] (EX.36) 

           

 Non-compliance: Budget - Shortfalls and overspending 
not properly monitored [Ex 85] (EX.85) 

           

 Payables: Creditors not paid within 30 days [Ex 172] 
(EX.172) 

           

 Payables: Creditors on trial balance incomplete [Ex 
134] (EX.134) 

           

 Payroll: Interest charged on PAYE, UIF and SDL 
accounts in arrears - SARS [Ex 209] (EX.209) 

           

 Procurement: Appointments of consultants not properly 
recorded and monitored [Ex 194] (EX.194) 

           

 Procurement: Council oversight over SCM insufficient 
[Ex 193] (EX.193) 

           

 Procurement: Declarations of interest of staff and 
councillors not obtained [Ex 223] (EX.223) 

           

 Procurement: Evidence not submitted of proper bid 
processes being followed [Ex 192] (EX.192) 

           

 Procurement: Information relating evaluation of 
prospective providers could not be obtained [Ex 
191] (EX.191) 

           

 Procurement: Insufficient evidence of goods and 
services received [Ex 255] (EX.255) 

           

 Procurement: Insufficient monitoring of contractor's 
performance [Ex 224] (EX.224) 

           

 Procurement: Irregular expenditure due lack of 
supporting documentation for purchases [Ex 
252] (EX.252) 

           
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 Procurement: Irregular expenditure due to competitive 
bidding documents not supplied [Ex 253] 
(EX.253) 

           

 Procurement: Irregular expenditure in respect of 
awards between R10 000 and R200 000 [Ex 
259] (EX.259) 

           

 Procurement: Monitoring reports not obtained [Ex 189] 
(EX.189) 

           

 Procurement: Non compliance with procurement of 
banking services [Ex 254] (EX.254) 

           

 Procurement: Non-compliance as required controls not 
implemented [Ex 250] (EX.250) 

           

 Procurement: Not all regulatory requirements included 
in SCM policy [Ex 240] (EX.240) 

           

 Procurement: Petty cash purchases not properly 
monitored [Ex 251] (EX.251) 

           

 Procurement: Quotations not properly monitored on a 
monthly basis [Ex 190] (EX.190) 

           

 Procurement: Risk assessment of SCM system not 
performed [Ex 195] (EX.195) 

           

 Procurement: SCM processes not evaluated and 
reviewed [Ex 225] (EX.225) 

           

 Propac: Resolution 4 of 2010 [Ex 120] (EX.120)            

 Receivables: Classification of contribution to indigent 
debtors [Ex 106] (EX.106) 

           

 VAT: Input VAT disallowed by SARS [Ex 218] 
(EX.218) 

           

 



Page 17 of 24 

 VAT: Input VAT incorrectly claimed by municipality [Ex 
173] (EX.173) 

           

 VAT: Interest charged for late submission of VAT 201's 
[Ex 210] (EX.210) 

           

Payable 

 Payables - Accrual lists not provided [Ex 150] 
(EX.150) 

           

 Payables: Balance per general ledger does not agree 
with the balance per the creditors list [Ex 104] 
(EX.104) 

           

 Payables: Control over payments not operating 
effectively [Ex.51] (EX.51) 

           

 Payables: Controls over payments [Ex 25] (EX.25)            

 Payables: Creditors reconciliations and month end 
statements for 30 June 2010 [Ex 179] (EX.179) 

           

 Payables: Detailed schedules regarding sundry 
creditors [Ex 180] (EX.180) 

           

 Payables: Detailed schedules regarding suspense 
accounts [Ex 181] (EX.181) 

           

 Payables: Insufficient review of supporting documents 
before authorisation of payments [Ex.38] 
(EX.38) 

           

 Payables: No supporting documentation for Suspense 
Accounts [Ex 219] (EX.219) 

           

 Payables: Supporting documents could not be 
obtained [Ex 182] (EX.182) 

           

 Payables: Unavailability of proof of cashfocus 
payments [Ex 35] (EX.35) 

           
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 Payables: Understatement of liability [Ex 178] 
(EX.178) 

           

Performance information 

 Entity level controls: Risk Assessment [Ex 49] (EX.49)            

 Non-compliance: Budget - SDBIP was not approved 
[Ex 230] (EX.230) 

           

 Performance information: Budget - Annual IDP and 
budget don't reconcile  [Ex 231] (EX.231) 

           

 Performance information: IDP and budget not aligned 
[Ex 227] (EX.227) 

           

 Performance information: IDP does not comply  with all 
requirements [Ex 229] (EX.229) 

           

 Performance information: IDP does not meet 
requirements  [Ex 226] (EX.226) 

           

 Performance Information: IDP not consistent with 
Annual Performance report [Ex 268] (EX.268) 

           

 Performance Information: Indicators / measures in the 
IDP are not well defined and targets are not 
specific. [Ex 265] (EX.265) 

           

 Performance information: KPI's not properly 
determined [Ex 228] (EX.228) 

           

 Performance Information: Lack of supporting 
documentation [Ex 256] (EX.256) 

           

 Performance information: MFMA section 72(1) [Ex 238] 
(EX.238) 

           

 Performance information: No Controls implemented 
[Ex 258] (EX.258) 

           
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 Performance information: Non-compliance - Mayor did 
not review budget implementation plan and 
service delivery [Ex 233] (EX.233) 

           

 Performance information: Non-compliance - No 
evidence performance of municipality properly 
managed [Ex 234] (EX.234) 

           

 Performance Information: Not all information required 
reported on [Ex 239] (EX.239) 

           

 Performance information: Performance management 
system not functioning [Ex 217] (EX.217) 

           

 Performance information: Submission of the Integrated 
Development Plan to the MEC [EX 63] (EX.63) 

           

Provisions 

 Provisions: No Provisions or contingent liabilities raised 
[Ex 135] (EX.135) 

           

 Provisions: Rehabilitation of landfill sites not provided 
for [Ex 96] (EX.96) 

           

Receivables 

 AFS: GRAP 1 - Incorrect classification of accounts in 
the financial statements [Ex 105] (EX.105) 

           

 Payroll: Non-processing of payment of SARS related 
accounts with VAT refunds [Ex 208] (EX.208) 

           

 Receivables: Application forms for indigent debtors 
[Ex.29] (EX.29) 

           

 Receivables: Approval of indigent debtors [Ex 53] 
(EX.53) 

           
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 Receivables: Approval to debtor masterfile changes 
could not be tested due to a lack of supporting 
documentation [Ex 139] (EX.139) 

           

 Receivables: Controls regarding debtor masterfile 
changes [EX 267] (EX.267) 

           

 Receivables: Credit balances for debtors not valid [Ex 
152] (EX.152) 

           

 Receivables: Employee accounts in arrear [Ex 131] 
(EX.131) 

           

 Receivables: General ledger does not agree to the age 
analysis [Ex 58] (EX.58) 

           

 Receivables: Impairment not in terms of IAS39 [Ex 
137] (EX.137) 

           

 Receivables: No proof of action against long 
outstanding debtors [Ex 107] (EX.107) 

           

 Receivables: No proof that management resolved or 
rectified prior year audit findings [Ex 140] 
(EX.140) 

           

 Receivables: Outstanding information with regards to 
items in sewerage suspense account [Ex 76] 
(EX.76) 

           

 Receivables: Rates and taxes - Property transfers 
occurred without sufficient evidence of final 
payment [Ex 204] (EX.204) 

           

 Receivables: Stop-order with regards to closed 
account not stopped [Ex 155] (EX.155) 

           

 Receivables: Supporting documentation in respect of 
RD cheques not submitted [Ex 75] (EX.75) 

           
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 VAT: Unrecognised VAT output from unallocated 
receipts [Ex 187] (EX.187) 

           

 VAT: Unreconciled difference between the VAT 201 
and the VAT control accounts [Ex 174] (EX.174)

           

 VAT: VAT suspense accounts -Lack of supporting 
documentation [Ex 176] (EX.176) 

           

Related parties 

 Related Parties: Unable to obtain register of 
declaration of interest. [Ex 9] (EX.9) 

           

Reserves 

 Appropriations - Lack of supporting schedule [Ex 247] 
(EX.247) 

           

 Equity: Lack of a Housing Development [Ex 261] 
(EX.261) 

           

 Non-compliance: Housing Act - Rental proceeds used 
for operational costs [Ex 249] (EX.249) 

           

 Non-compliance: Housing Act - reports not maintained 
[Ex 262] (EX.262) 

           

 Non-compliance: Housing Act [Ex 248] (EX.248)            

 Reserves: Lack of policy for reserves [Ex 260] 
(EX.260) 

           

Revenue 

 Non-compliance: MSA - No by-law with regards to tariff 
policy [Ex 52] (EX.52) 

           

 Revenue: Accounts opened without adequate 
supporting documentation [Ex 158] (EX.158) 

           
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 Revenue: Completeness of prepaid electricity [Ex 270] 
(EX.270) 

           

 Revenue: Departmental revenue indicated as a loss 
[Ex 95] (EX.95) 

           

 Revenue: Estimated reticulation losses [Ex 159] 
(EX.159) 

           

 Revenue: Existence of prepaid electricity [Ex 269] 
(EX.269) 

           

 Revenue: Grant related expenses [Ex 222] (EX.222)            

 Revenue: Incorrect accounting practice for prepaid 
electricity [Ex 146] (EX.146) 

           

 Revenue: Interest list does not agree to trial balance 
[Ex 114] (EX.114) 

           

 Revenue: Interest on long outstanding debtors [Ex 108] 
(EX.108) 

           

 Revenue: Journals processed in the billing system 
could not be audited [Ex 161] (EX.161) 

           

 Revenue: Lack of supporting documentation for sundry 
income [Ex 272] (EX.272) 

           

 Revenue: List of invoices issued to debtors [Ex 94] 
(EX.94) 

           

 Revenue: Meter readings not taken regularly [Ex 26] 
(EX.26) 

           

 Revenue: Misstatement of property rates [Ex 47] 
(EX.47) 

           

 Revenue: Monthly exception reports not reviewed by 
management [Ex.7] (EX.7) 

           



Page 23 of 24 

 Revenue: Monthly fluctuations not followed up [Ex 119] 
(EX.119) 

           

 Revenue: No reason supplied when meter readings 
are changed [Ex 103] (EX.103) 

           

 Revenue: Prepaid meter readings not operating 
effectively [Ex 148] (EX.148) 

           

 Revenue: Rates and taxes - Overstatement of rebates 
[Ex 46] (EX.46) 

           

 Revenue: Rates not charged on all stands [Ex 145] 
(EX.145) 

           

 Revenue: Reconciliations not performed [Ex 109] 
(EX.109) 

           

 Revenue: Units sold according to reports not accurate 
[Ex 102] (EX.102) 

           

 VAT: VAT 201 does not account for zero rated and 
exempt supplies VAT [Ex 175] (EX.175) 

           
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